Recommendations for residential clients
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Before the service

Be ready at the scheduled time: we work on a route and each visit has its slot.
Clean the kitchen, bedrooms and living room thoroughly before the service.
Empty the kitchen drawers holding utensils and food so they can be treated.

Move furniture, beds and side tables away from the walls so the technician can cover the whole
perimeter.

Take dry food out of the pantry, and kitchen utensils too, and leave them on a table covered with a
black bag.
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Show the technician where you've seen the pest most.

During

[[] The service takes 30 to 40 minutes depending on size and complexity; nobody can stay inside during
that time.

[[] Children, older adults, pregnant women, people with disabilities, allergies or asthma, and pets must
stay out for 3 to 4 hours, until the product is completely dry.

After

[[] Air out the home before occupying it again.
[[] Wash kitchen utensils before using them.

[[] Don't mop treated areas over the following days, except surfaces where food is prepared.
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